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Beginner Marketing Course week2 

Content Strategy -  What is a content strategy it a method that you use to layout your plan and 
business goal(s) in a more details fashion and clearer it enables you to create a business model with 
business goal(s) which are achievable, realistic and time bound. In order to create a good content 
strategy in effect a marketing strategy you will need to use a set of questions and write down the 
answer which pertain to your business and what you want to achieve. In order to test the effectiveness 
of your content strategy you need to conduct an analysis of your marketing strategy.  
 
Girlfridayz uses the 5W1H content strategy business model as it enables you to set clear business goals 
and it is easy to use and understand. This method can help you later on create your business plan and 
marketing plan. It also helps you create a market research which is targeted to your chosen market 
for the product or service you want to provide to your chosen customers. 
 
The 5W1H method can also be use in your personal life, let say you want to become an entrepreneur 
you can use the 5W1H to ask yourself a set of questions. Why, What, Who, Where, When and How 
and then jot down on your note pad detailed, well thought out answers. I.e.: Ask yourself question(s) 
like: Why I want to become an entrepreneur or Why I want to start my own business? What is involved 
in starting my own business or becoming an entrepreneur? Who should be my mentor? Who can 
support me start? Where do I see myself 5 years from now? When do I start my own business? When 
do I raise funding? How can I become a successful entrepreneur? 
 
Question for attendee: would like to gathered their answers 10 questions - follow up by a discussion 
 
However, this 5W1H marketing content strategy work perfectly if you are really serious and decide to 
act on your set business goals and they are timed bound and you are ready to become an 
entrepreneur. Because the flip side of this marketing content strategy if not time bound and you are 
not fully ready you can fall into procrastinating. So in the example above I used instead of “when will 
I start my own business?” “When do I start my own business” and the same for “when will I raise 
funding” it better to say “when do I raise funding”. As when you are using “will I” is in the future and 
therefore passive questioning. You need a set of active questioning hence using “do I” which is active 
questioning.  
 
The 5W1H marketing content strategy can be used for any strategy and tactic you want to implement. 
So I am going to explain the 5W1H business model to you below.  
 
The 5W1H business model is made up of 5 “W” letters and 1 “H” of the English language. The “W”’s 
stand for Why, What, Who, Where and When. The letter “H” stands for How. 
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WHY 
‘Why’ denotes ‘objective’ or ‘reasoning’. For example, why you are doing, what you doing? You must 
have clear objective of doing something esp. on a commercial level like creating a marketing strategy. 
Without well-defined objective(s) and tactic, creating and implementing any strategy could result in 
waste of both time and resources.  

WHAT 
‘what’ denotes ‘what is involved’. Creating and implementing any strategy requires time, cost, subject 
matter expertise and other resources. So you need to determine exactly what is involved in creating 
and implementing your strategy.  

WHO 
‘who’ denotes ‘people’. These people can be you, your colleagues, boss, stakeholders, employees, 
customers or other target audience(s). Every strategy requires the input of one or more people or is 
directed towards one or more people. So you need to know exactly who is involved in the creation 
and implementation of your strategy and who is benefiting from it (your customers, your company, 
etc.). 

WHERE 
‘where’ denotes ‘direction’ or a point/step in a process/development. It can also denote ‘location’. 
This is the direction in which your strategy should move so that you can get the highest possible return 
on your investment. The ability to move in the right direction and at the right time is what separates 
a good strategy from a bad strategy. 

WHEN 
‘when’ denotes ‘situation’, ‘date and time’ or ‘deadlines’. A strategy needs to be time bound in order 
to be cost effective. Without deadlines there is no urgency. You can create your strategy without 
deadlines and think every goal is achievable but because there is no urgency you take your time or 
never get around to achieve it and end up giving up. That is why it is important that every goal(s) and 
strategy must be time bound. 

HOW 
‘how’ denotes ‘method’ i.e. exactly how you create your strategy or how you implementing it. The 
how part of your strategy is your tactic. You use it specially to outline processes in great details. 

In order to fully understand the 5W1H content marketing strategy explained above we going to create 
one for our business Lifewithmore#bites. In term of our example we want to sale our desktop, tablet, 
laptop to individual and businesses suitable for everyone in London and online. We decided that we 
going to sale our computer through an online store and our target market is individual household, 
community project and businesses. Hence our niche is computer technology, electronic.  
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Creating a Content Marketing Strategy for our Business example Lifewithmore#bites 

Let’s say we use 5W1H to create a content strategy for our top selling product category say ‘laptop’. 

Why 

Why we need this content strategy? 

Answer: we need this strategy to generate: Sales, leads, brand awareness, brand retention and raw 
traffic.  

What 

What type of contents needs to be developed? 

Answer:  blog articles, infographic, email marketing, advertising, use of social media and videos 

What topic/areas to be covered? 

Answer: topics related to computer brand, benefit of using a laptop vs a desktop and a tablet, size, 
camera resolution, processors, operating system, app available, memory etc. 

What type of expertise is required in order to develop such contents? 

Answer:  we need someone who can do professional video to get a professional video done about our 
product. 

What frequency the publishing of our blog article be? 

Answer:  two to four blog post per month 

What will be the cost of content production and marketing on an average each month? 

Answer: £ 5753.85 

What is the price of our laptop and is it good value for our customer? 

Answer: The price of our 16-inch laptop is £395 and our 14-inch laptop is £375 however the price of 
our 10 inch Inspiron duo is £689 has it transformed into a tablet. Our best seller is the HP Pavilion 14 
inch is £299 hence a good value product for our customers.  

What type of response you are expecting from the target audience? 

Answer: we are expecting to generate brand awareness, user engagement and brand retention. 
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What is the upside potential of this strategy? 

Answer: We are expecting an increase in the number of monthly orders from 200 to 450 in the next 3 
months. 

What is the likelihood that your strategy would bring success? 

Answers: For the past 6 months we experience an increase sale of our laptop HP Pavilion, so if we 
apply the same effort we would expect the same result in the next 3 months maybe by offering an 
incentive and favourable prices on some of our other products. 

Note:  for this answer you can add as many questions as you want which describe what is involved in 
your project. [include historical data], [use competitors as examples], [present a case study]  

Who 

Who is producing the contents? 

Answer: we have secure a contract with a professional video developer for content development. 

Who is reviewing the contents? 

Answer: we have in-house consultant available for this task. 

Who are the target audience? 

Answer:  individual and businesses, who live and operate in London and who have strong interest in 
computers. 

Who is marketing the contents for us? 

Answer: we have asked the service of a marketing consultant for this task and we looking into several 
other company including Girlfridayz online marketing consultant. 

When 

When the contents are to be developed? 

Answer: We write the first articles this week as it needs to be publish on Friday. There are 3 videos 
that need to be developed and it will take around 1 month. 

When the contents are to be published and promoted? 
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Answer: The first articles that we wrote is to be publish by Friday, and our next blog post article on a 
weekly basis. Videos will be published as soon as they are developed and approved.  

Where 

Where the contents are going to be published? 

Answer: Our blog post is to be published on the company’s blog. On occasion our blog article will be 
published as a guest post on computernetworksolution.co.uk and computermadeeasy.com 

How 

How the content is going to be marketed? 

Answer: We will leverage our huge social media presence and connections with industry influencers 
to promote contents. Other than this we will run Facebook, Google, Instagram, LinkedIn and Twitter 
ads and display ads on computer websites…… 

Note: In real life, your content strategy would be much more detailed than the one I have outlined 
above for our business example Lifewithmore#bites. My content strategy is just an example of how 
you can use the mighty 5W1H which is your pin code to success. 

Remember there is the Pareto rule 80/20 principal which means. 80% of your sales come from 20% 
of the products or services you offer. 80% of your output comes from 20% of your input. 

Market research – What is a market research as the name suggest you research your market for your 
chosen niche and gathered data. With the data gathered you compile a short summary or a report of 
your finding. You conduct a market research by compiling a survey or questionnaire where question(s) 
are pertaining to your services or products and your targeted niche. You could ask question(s) such as 
if your potential customers want to see a new services or new products, how they prefer to access 
your services or products, if there Is a demand for your products or services, you can also found out if 
you have many competitors and if you have a competitive edge over your competitor(s) or how you 
can gain a competitive edge over your competitor(s). 

Vision –  A business should have a vision, has it is difficult to lay any foundation of your business 
without vision. You definitely want to see where you going and what you want to achieve. Hence you 
need to lay business goal if you remotely want to develop significantly. If you did not generate specific 
goals for your business, you may not have a business as you do not have any direction. Your vision 
carries the description of what the business should portray as it main theme. 

Question for attendee: What is the vision of our business example Lifewithmore#bite? 

Ethos – The ethos of your business pertaining to your ethic which is the principal of making daily 
decision which takes into account. Ethic & Moral value of life in particular, with regard to your business 
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particularly when it comes to issues around consumer’s sustainability and life issues in general. So the 
business owner may uphold ethical values to guide his or her everyday living and relationship with 
people. 
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