
Payment facility Procedure 
 
Payment Facility: available on larger project agreement over £200. Please contact us to request this 
service. Please bear in mind that the final payment will be due a month before completing an order 
depending on your chosen structure of payment. 
 
For projects requiring a deposit and the amount of order is over £200, you can request a payment 
facility after paying your deposit.  
 
We can waive the deposit for our website design bundles service and offer you a payment facility from 
the start of your order to help you budget your payment. 
 
You can change your payment structure or schedule payment offer date to suit your need. We will 
adjust your payment due to reflecting any change in your payment facility. You are allowed to change 
your payment structure or scheduled payment date offer once. 
 
Before accepting your request of a payment facility, we required your debit card or credit card detail 
to start your payment facility account. You must provide your cards details when requested. If you 
refuse, we would not be able to offer you any payment facility for your website design bundles order.  
 
You can order your payment facility request directly from the website bundles payment structure by 
completing our quick and easy online form. We will verify all information provided and set up your 
account after verification of your online order. 
 
If you are wary of providing your information online, we will ask you to provide your information over 
the telephone. We will verify all information provided and set up your account after verification of 
your manual order. 
 
Providing your debit or credit card detail is an easy and convenient method to manage your budget 
and pay for your monthly instalment payment on time without the added stress. We will only charge 
the amount owed monthly on the agreed date depending on your selected payment structure. 
 
You must ensure that the monthly payment owed is available in your bank account for collection on 
the date agreed. Make sure that you have enough fund to cover your monthly payment owed. 
 
We will advise you if your merchant declines the payment and you must provide us with another 
payment card. If you do not have any other debit/credit card details to offer, we would ask you to pay 
by any other payment method we accept by direct debit. 
 
Your debit/credit card details provided securely kept on our system, and you can request to have your 
details removed of our system any time. You must pay any remaining balance or full payment using 
our payment method accepted on the removal of your details. Before cancelling your request, you 
must agree to pay by direct debit.  
 
We reserve the right to refuse your request to remove your card details if you refuse or do not agreed 
to pay by direct debit to recover our fund promptly, we will not remove your card from our system. 
You must make the monthly payment at the agreed date before your card removed. 
 
Bear in mind that we cannot guarantee that we continue providing you with your payment facility if 
your card removed. 
 


